
 

 

January 2021 OH&S Question: 
 
How does WCB Alberta determine if a COVID-19-related claim is accepted? 
 
WCB Alberta’s answer: 
 

COVID-19 Adjudication 

  
Your contacts at WCB 

We will assign your claims to an adjudicator, who will be calling each worker on cases supplied to us by 
your organization. We will strive to keep one main contact (adjudicator) for you as an employer; 
however, there may be times when we have more than one person working on your files to help us 
manage volumes promptly.  
  
Here is a direct link to the employer fact sheet from our web site on COVID-19 claims.   
  

What you can expect from your adjudicator(s) 

As part of the adjudication process on these claims, our specialized adjudicators will work to gather as 
much information as possible as quickly as possible.  
  
The standard questions our adjudicators are looking to answer when speaking with claimants are: 
  

1) Do they have confirmation of a COVID-19 diagnosis? 

2) Do they work in an essential service where there is greater risk of infection through contact 
with the public? Or, in a place with a confirmed workplace outbreak? 

3) Did they work in the 14 days prior to developing symptoms or testing positive (includes any 
periods of required isolation due to contact tracing from work)?  

4) Is there any firm evidence today that infection may have occurred elsewhere? (E.g., worker 
has been on vacation and has not worked in >14 days, worker has not had a shift/has not come 
in to work in >14 days, AHS contact tracing information confirms worker was infected while 
traveling or at a social gathering, etc.). 

5) Living conditions. How many people in your home have tested positive? Who was the first? 
Timeline? 

6) Commuting to work? Do you travel with people from home, coworkers, etc. that were positive 
for COVID-19? 

https://www.wcb.ab.ca/assets/pdfs/employers/EFS_COVID-19_at_work.pdf


 

 

7) Exposure to someone from out of country? Timeline? 

Occupational disease policy guides our decision making 

I understand that your organization is doing its best to ensure that social distancing and minimal contact 
is happening in the work site. However, if we are unable to find any outside source of positive contact 
for a worker, and there is a declared outbreak at the worksite, we will accept those files as work related 
because there is an increased risk of exposure caused by working in a place with an outbreak.  
  
The policy we follow when adjudicating these files is Policy 03-01, Part II, Application 3: Occupational 
Diseases, which states that when a worker contracts an infectious disease as a result of employment, 
the worker is entitled to compensation if the following conditions are met:  

  
  the nature of employment involves sufficient exposure to the source of infection, and 

  the nature of employment is shown to be the cause of the condition, or 

  the nature of employment creates an increased risk of exposure for the worker. 
  

  

Additionally  
  

  If a worker, as a result of contracting a compensable infectious disease, is forced by the terms of 
the Public Health Act to lose time from work, the time loss is compensable, whether or not the 
worker is disabled. 

  When immunization is required for the prevention of a work-related disease or infection and as a 
result of a reaction to this compulsory immunization a worker experiences a loss of earnings, 
WCB will consider the reaction and its consequences to be compensable. 

  If, during the adjudication of these claims, the adjudicator determines that the claimant came 
into contact with someone in the community that tested positive (family member, community 
member etc.), and that is the likely source of infection, then that claim would not be accepted as 
work related.   
  

In the case of COVID-19, the disease itself is not caused by employment; however, if the work 
situation/circumstances put a worker at an increased risk of contracting the disease, it is an 
acceptable claim. This is consistent with the approach taken by other WCB jurisdictions in Canada. 
  

Review and appeal process 

Any decision your adjudicator makes is subject to the normal appeal processes. I would be happy to 
discuss any decision that you do not agree with, as a first step. 
  

We’re here to work with you  

https://www.wcb.ab.ca/assets/pdfs/public/policy/manual/printable_pdfs/0301_2_app3.pdf
https://www.wcb.ab.ca/assets/pdfs/public/policy/manual/printable_pdfs/0301_2_app3.pdf


 

 

We know that this is a very difficult time for all employers and workers impacted by COVID-19, and we 
want to help you and your employees as much as we can. 
  
As you can see, these files can be challenging, and gathering the answers to the above questions takes 
time.  However, we are committed to working collaboratively with you throughout this process and 
sharing information as things arise. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


