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In this issue: 

• 2020 Year in Review 
 

 

 
  

2020 was another extremely busy year for the CCSA as we worked diligently to deliver on our 
member’s mandate: 

• Industry-specific health and safety training 

• Industry-specific health and safety consultation 

• Industry-specific health and safety information 

• Partner in Injury Reduction/ Certificate of Recognition Program Administration 
 
Here are a few of the 2020 highlights: 
 
Industry-specific health and safety training 
 

• Total number of participants trained 

Total Participants Compared to 2019 

949 -63% 
 

• Total number of training sessions delivered 

Total Sessions Compared to 2019 

140 -44% 



 

 

• Total number of health and safety committee and/or health and safety representative 
participants trained compared to the total number of 2020 participants 

Total HSC/HSR Participants % of Participants 

365 38% 

 
While participation in in-person and live, virtual training programs was significantly impacted by 
the public health emergency, registration in CCSA’s free, on-demand webinars continued to 
grow in 2020. 

Webinar Number of 
videos 

2020 
Registrants 

Total 
Registrants 

Compared 
to 2019 

OHS 101 for Leaders 11 91 399 29.5% 

CCSA Bill 30 1 26 73 55.3% 
Violence & Harassment 
Prevention for Managers / 
Supervisors 

1 56 237 30.9% 

CCSA Essential Skills 8 31 61 103.3% 

 
 
Industry-specific Health and Safety Consultation 

• Partnered with a CCSA member organization to pilot and deliver critical health and 
safety orientation for their new employees.  

• Partnered with a CCSA member organization to complete a comprehensive review and 
revision of their formal hazard assessments and safe work practices including hazard 
assessment and control workshop delivery to their formal hazard assessment teams. 

• Partnered with a two CCSA member organizations to present CCSA’s Harassment and 
Bullying and Mental Health and Wellness in-services during their employee conferences 

• Continued implementation of the Industry Advisory Council, membership has grown to 
ten representatives from CCSA member organizations. 

• Partnered with ASCHA to host three Collaborative OHS Member Discussions, with four 
more planned for 2021. 

 
Industry-specific Health and Safety Information 

• Successfully launched a newly designed CCSA website. 

• Successfully implemented the CCSA Health and Safety Toolkit. 

• Continued to analyze and improve the CCSA monthly newsletter to better present and 
share industry-specific information. 

• Development of a CCSA Member Introduction Package which will be posted on CCSA’s 
website. 

 



 

 

Partner in Injury Reduction/ Certificate of Recognition Program Administration 

• Conducted 17 COR Certification/Recertification audits for CCSA members.  

• Implemented a new audit registration system. 

• Partnered with an external vendor to offer a software-based audit tool, AuditSoft, which 
offers an additional option and compliments CCSA’s free, excel-based Audit Tool 
providing options to CCSA members and auditors. 

• Trained approximately 26 new internal and external auditor candidates 

• Reviewed approximately 65 – 2020 audits (including corrections & qualifying auditors) 

• Continued to improve CCSA COR administration internal processes.  

• Continued to improve CCSA COR communications and COR Holder outreach. 

• Added capacity for CCSA CP Staff Auditors. 

• Added capacity for CCSA Audit Quality Assurance Reviews. 
  


