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Hang in there! Spring is here and vaccinations are happening. We are working together towards a brighter future.

Good News Story 
Each month, we feature a good news story from our members.

Congratulations to CCSA member AgeCare for receiving a HQCA 2021 Patient Experience Award for its medical
assistance in dying (MAID) program. The COVID-19 pandemic created new challenges for residents across
Alberta seeking MAID. AgeCare acted quickly and worked with the MAID navigation team at Alberta Health
Services to continue to accept transfers for MAID by providing a dedicated space for transfers during the
pandemic, ensuring the safety and comfort of all involved.

Read more here.

Speaking of good news, you have until June 30 to nominate an individual, business or a non-profit for a
Minister’s Seniors Service Award.

Do you have a good news story? We’d love to share it. Contact CCSA.

https://mailchi.mp/ab-ccsa/ccsa-newsletter-10566446?e=[UNIQID]
https://www.agecare.ca/
https://www.albertahealthservices.ca/info/page13497.aspx
https://www.hqca.ca/health-care-provider-resources/patient-experience-awards/
https://www.alberta.ca/ministers-seniors-service-awards.aspx
mailto:communications@ab-ccsa.ca


NEW: Worker's Health and Safety Essentials video series 
Developed for ALL frontline workers, six new videos walk you through key health and safety essentials. Topics
include recognizing and reporting hazards, workers’ rights, site specific hazard assessments, and more.

Register now. It’s free!

NEW: Supporting Safe Family Visitation Program 
Families will soon be able to more easily visit their loved ones in
continuing care. To support you through this transition, CCSA is
pleased to bring you ‘Supporting Safe Family Visitation’, an online
course and a variety of useful resources so everyone can have a
safe, comfortable visit.

Information for workers.

Information for families and visitors – includes a quick online course visitors can take before they visit your site.
When they complete the quiz, they get an email confirmation. 

Tips & tricks for remote auditing 
Getting ready for your remote audit but not sure where to start? CCSA has now
completed two Documentation and Interview Audits in 2021. We can share some tips to
make it easier.

Get the details here.

CCSA Safety Campaign - Know your resident 
The relationship between seniors and caregivers is a unique one. We put together some resources on different
ways to engage with residents, how to keep them active and involved, and how to know if someone you care for
has undergone changes that may alter how you provide care.

Check out these CCSA resources.

June 7-13 is Seniors' Week  
Seniors’ Week is a great opportunity to honour and celebrate all that
seniors have contributed to making our families, communities and
our province stronger.

https://continuingcaresafety.ca/webinar/webinar-series-workers-health-and-safety-essentials/?utm_source=CCSA+Master&utm_campaign=7491a3d08d-EMAIL_CAMPAIGN_2020_01_31_09_52_COPY_01&utm_medium=email&utm_term=0_400687f8ea-7491a3d08d-192719923&mc_cid=7491a3d08d&mc_eid=11d65fa976
https://continuingcaresafety.ca/supporting-social-visitation/supporting-families-and-visitors/
https://continuingcaresafety.ca/supporting-social-visitation/supporting-workers/
https://continuingcaresafety.ca/supporting-social-visitation/supporting-families-and-visitors/
https://sway.office.com/GcEDQHx5SneQ3kdb?ref=Link
https://continuingcaresafety.ca/june-2021-cor-communication/
https://continuingcaresafety.ca/resources/june-know-your-resident/


This Government of Alberta handout lists innovative ways to celebrate seniors during a pandemic. Check
out the events calendar, too.

Maintaining Mental Fitness Season 2 
The Maintaining Mental Fitness series is covering the following topics over the coming months:

June 8 – Tips for taming negative emotions
June 22 – Relationship survival tips
July 6 – Tips for dealing with emotional exhaustion
July 20 – Benefits of monitoring positive and negative daily
changes

Each webinar starts at 10 a.m. (MST) and features a 15-minute
overview of a practical micro-skill, followed by a short Q&A.  

Learn more here.

Latest issue of WorkSIGHT magazine
In case you missed it, here are the headlines from the May 2021 edition.

WBC’s 2021 Annual General Meeting is on June 10 at 10:30 a.m.
Workers can now report an injury in the myWCB worker mobile app.
To subscribe to WCB Alberta’s monthly WorkSIGHT magazine or to read the current issue, click here.

PIR rebate cheques on their way
Over 44% of Alberta’s workforce was covered by an employer with a valid Certificate of Recognition (COR) in
2020 – and it pays off. Partners in Injury Reduction (PIR) rebates for 2020 were recently issued by WCB. The
11,443 COR holders received PIR refunds totalling over $71 million in 2020. CCSA is proud to say that 119 of its
members received a total of $2,544,926.

You can find the details here.

https://open.alberta.ca/dataset/75153ac2-03a5-4128-a5b4-1c8224e95844/resource/eb396bb2-450c-44c2-8a58-17b1dc7421d8/download/sh-celebrate-and-support-alberta-seniors-2021-01.pdf
https://www.seniors-housing.alberta.ca/events/
https://maintainingmentalfitness.com/
https://continuingcaresafety.ca/maintaining-mental-fitness-season-2/
https://mailchi.mp/wcb.ab.ca/wcb-alberta-worksight-may-2021-edition?e=20fabf7c52
https://zoom.us/webinar/register/WN_kQQdwdfGSDew7ifpxFaKUQ
https://www.wcb.ab.ca/resources/for-workers/online-services/
https://www.wcb.ab.ca/about-wcb/whats-new/worksight-magazine/
https://www.wcb.ab.ca/assets/pdfs/employers/COR_Holders.pdf
https://www.wcb.ab.ca/assets/pdfs/employers/Refunds_by_Year.pdf
https://www.wcb.ab.ca/assets/pdfs/employers/Certifying_Partners_chart.pdf
https://www.wcb.ab.ca/insurance-and-premiums/lower-your-premiums/partnerships-in-injury-reduction-(pir).html


Latest issue of OHS eNews
Here are the highlights of the May 2021 edition of OHS eNews:

New: Driving safety tips, vehicles at work sites
Updated: Employment standards employer tool kit
Updated: COVID-19 Publications by industry
Are your COVID-19 protocols still effective? Are they being enforced?

Paid leave for COVID-19 vaccinations 
Effective April 21, 2021, all working Albertans can now access up to 3 hours of paid job-protected leave to get
each dose of the COVID-19 vaccine.

Learn more.

June

National Health and Fitness Day – June 5
Seniors’ Week – June 7-13
World Elder Abuse Awareness Day – June
15
Alzheimer’s Day – June 20

July

National Injury Prevention Day – July 5
International Self-Care Day – July 24

https://secure.campaigner.com/csb/Public/show/cflw-2e56rn--ukoc9-gzg0a5l3
https://ohs-pubstore.labour.alberta.ca/bp039?_ccCt=cflw-2e56rn-41i2rw-gzg0a5l6
https://ohs-pubstore.labour.alberta.ca/li066?_ccCt=cflw-2e56rn-41i2rx-gzg0a5l7
https://www.alberta.ca/employment-standards-publications.aspx?_ccCt=cflw-2e56rn-41i2s0-gzg0a5l6
https://ohs-pubstore.labour.alberta.ca/covid19-03
https://www.alberta.ca/providing-paid-covid-19-vaccination-leave.aspx?_ccCt=cflw-2e56rn-41i2s2-gzg0a5l8
https://www.nhfdcan.ca/
https://www.alberta.ca/seniors-week.aspx#:~:text=June%207%20to%2013%2C%202021%20is%20Seniors%27%20Week%20in%20Alberta.
https://cnpea.ca/en/what-is-elder-abuse/world-elder-abuse-awareness-day
https://www.alz.org/
https://parachute.ca/en/program/national-injury-prevention-day/
http://isfglobal.org/international-self-care-day/


CCSA has expanded the courses we can now deliver via instructor-led virtual training. We will continue to offer
both classroom and virtual options as we move forward.

Check out our course descriptions and schedules. 
 

SAFETY TRAINING

Auditor Training

Hazard Assessment & Control

HS Committee / Rep

Incident Investigation

Musculoskeletal Injury Prevention Combo

(SRH and MMH)

Musculoskeletal Injury Prevention –

Manual Materials Handling (MMH)

Musculoskeletal Injury Prevention – Safe

Resident Handling (SRH)

OHSMS: Basics for Auditors

Root Cause Analysis In-service

 Work Site Inspections

SAFETY LEADERSHIP COURSES

Safety Leadership Module 1: Intro to HS

Leadership

Safety Leadership Module 2: Leading

Individual Safety Performance

Safety Leadership Module 3: Effective

Team Leadership

TRAIN-THE-TRAINER COURSES

Manual Materials Handling (MMH) Train-

the-Trainer

Musculoskeletal Injury Prevention Combo

(SRH & MMH) Train-the-Trainer

Safe Resident Handling (SRH) Train-the-

Trainer

Hazard Assessment and Control Train-

the-Trainer

Work Site Inspections Train-the-Trainer

Incident Investigation Train-the-Trainer

WORKPLACE VIOLENCE &
AGGRESSION COURSES

Harassment and Bullying in the

Workplace In-service

Managing Workplace Violence and

Aggression

Mental Health and Wellness In-service

https://www.continuingcaresafety.ca/courses/course-listing
https://continuingcaresafety.ca/courses/
https://twitter.com/Safety4Staff
https://www.facebook.com/continuingcaresafety/
https://continuingcaresafety.ca/
https://www.youtube.com/channel/UC-cn171WdhHSoh9zTrPDHFQ/featured
http://feeds.feedburner.com/CCSAIndustryUpdates


Copyright © 2021 | Continuing Care Safety Association, All rights reserved. 

Our mailing address is: 
#110, 6325 Gateway Boulevard 
Edmonton AB T6H 5H6 Canada 

Want to change how you receive these emails? 
You can update your preferences or unsubscribe from this list.

https://continuingcaresafety.us18.list-manage.com/profile?u=30f99ef27c86d3bf99bfe5963&id=400687f8ea&e=[UNIQID]&c=bf6aa5a50a
https://continuingcaresafety.us18.list-manage.com/unsubscribe?u=30f99ef27c86d3bf99bfe5963&id=400687f8ea&e=[UNIQID]&c=bf6aa5a50a

