Violence as stated in the Alberta legislation is any "threatened, attempted or actual
conduct of a person that causes or is likely to cause physical or psychological injury
or harm".

Harassment, on the other hand, is "a single or repeated incident of objectionable or
unwelcome conduct, comment, bullying, or action intended to intimidate offend
degrade or humiliate a particular person or group. It creates an unhealthy work

environment resulting in psychological harm to workers.
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HEALTHCARE WORKER
YEARS LOST (21,067 DAYS)

DUE TO WORKPLACE
VIOLENCE

ONE WORKER YEAR LOST EQUALS 250 DAYS AWAY FROM WORK DUE
TO INJURY FROM WORKPLACE VIOLENCE
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WORKPLACE VIOLENCE
INCIDENTS INVOLVE A HEALTH
CARE PATIENT/RESIDENT
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WORKPLACE VIOLENCE IN ALBERTA
CONTINUING CARE SECTOR: 2018 TO 2022

INDUSTRY COMPARISION OF REPORTED
INCIDENTS
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Follow the CCSA and check our other resources:
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1000

Nurse Aides, Orderlies, etc.

Social & Community Service Wkrs
LPNs

RNs & Registered Psych Nurses
Home Support/Housekeepers, etc
Assisting in Health Services
Social Workers

Attendants, Helpers & Rel Jobs
General Office Support Workers
Light Duty Cleaners

Reported |
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= Average Days Lost

Less than One Month
One Month to Half Year
Half Year to One Year
1to 5 Years

5to 10 Years

10 Years or more
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55 PERCENT OF ALL REPORTED INCIDENTS
INVOLVE WORKERS BETWEEN THE AGES OF
30 TO 50

60 or more
7.9% 20 to 30
15.6%

50 to 60
20.4%

30to 40
25.9%

40 to 50
29.3%
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Sprain/strain/tear, UNS 6,595
Bruise/contusion 3,744
2,747

Post-traumatic stress disorder PTSD

Anxiety/neurotic disorder, UNS 2,208

670

PTSD + minor physical injury(ies)
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